
SEAFARERS’ TELEPHONE HELPLINE

SeafarerHelp....the lifeline for seafarers (ISWAN) 
www.iswan.org.uk/seafarerhelp 	 +44 (0)20 7323 2737

Produced by the Merchant Navy Welfare Board, registered as a charity No.212799 in 
England & Wales and No.SC039669 in Scotland, Immingham Seafarers’ Centre and 

the seafarers’ welfare charities. Map courtesy of ABP. Photos courtesy of Wendy 
Barratt (QVSR). Please pass any amendments directly to MNWB on 02380 337799 

or visit: www.mnwb.orgIs
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PORT TRANSPORT
Free minibus pick-ups to/from the centre to/from visiting 
ships available during centre opening hours. Please call 
the centre on +44 (0)7380 540 023 to arrange. 

PORT OFFICE & SECURITY
Dock Office	 01472 359 181  

PORT HEALTH AUTHORITY
	 North East Lincolnshire Council	 01472 326 609 
	 (for Grimsby & Immingham)	 port.health@nelincs.gov.uk

	 Hull & Goole Port Health Authority 	01482 324 776 
	 (inc. Humber Int.Terminal & all other  
	 South Humber facilities)	 admin@hullandgoolepha.gov.uk

MARITIME & COASTGUARD AGENCY
HullMO@mcga.gov.uk 	 01482 759 000

Immingham Seafarers’ Centre, 
Lockside Road, Immingham Dock, Immingham, 

North East Lincolnshire, DN40 2NN

Tel: 01469 574195
WhatsApp: +44 7380 540 023

Email: qvsrhumber@qvsr.org.uk

PORT INFORMATION LEAFLET 

IMMINGHAM 
Welcomes All Seafarers

SHIP WELFARE VISITING ORGANISATIONS

Stella Maris	  
Port Chaplain	 07906 212 426 
www.stellamaris.org

The Mission to Seafarers 
Port Chaplain	 07387 022 375 
www.missiontoseafarers.org 

Fishermen’s Mission	 07803 745 610 
www.fishermensmission.org.uk	

ITF Inspector	 07539 171323 
	 wilson_liam@itf.org.uk  
ITF HQ	 seafsupport@itf.org.uk  
www.itfseafarers.org

Nautilus International 	 020 8989 6677 
www.nautilusint.org

RMT 	 0800 376 3706 
www.rmt.org.uk

Scan here to 
download a 

digital copy of 
this leaflet

IMMINGHAM SEAFARERS’ CENTRE A WARM WELCOME TO ALL

GAMES ROOM

SEAFARERS’ CENTRE SHOP

Opening Hours: 09:30 to 21:30 (Mon to Fri)
Outside these hours there is a 24hr lounge facility 

available accessed via the intercom on the door. 24/7 
assistance on call via centre phone numbers.

Chapel • Bar • Tea & Coffee • Shop 
Games Room: (Table Tennis • Pool • TV) Money Exchange

 Large Widescreen TV • Wi-Fi Area

MOBILE SIM CARDS & TOP UPS

Mobile sim cards & top ups are available to purchase at the 
Immingham Seafarers’ Centre and from Port Chaplains/
Ship Visitors representing the centre. Seafarers are strongly 
advised to purchase these items only from official Port 
Chaplains/Ship Visitors and Seafarers’ Centre representatives.

Seafarers make good use of the competitively priced shop in the centre.

 

 

 
 

 
 

 
 

 

  
 
 

 
 

 



PLACES OF WORSHIP

The lmmingham Seafarers’ Centre has its own chapel. 
Contact the centre for details of other places of worship.

POST OFFICE, BANKS & MONEY TRANSFER

Immingham Post Office, Kennedy Way   	 0345 722 3344 
(inc. Western Union) 

The nearest banks are in Grimsby. Immingham has cash 
machines (ATMs) located in the Tesco supermarket. 

ENTERTAINMENT

National Fishing Museum, Grimsby 	 01472 323 345 
www.fishingheritage.com

Parkway Cinema, Cleethorpes 	 01472 290 100

SUPERMARKETS

Aldi, Washdyke Lane 	 0800 042 0800

Tesco, Washdyke Lane   	 0345 671 9219

TAXIS

Placebook 	 01469 541 600

DJs 	 01469 574 111

PC Taxis (8 person minibus) 	 07923 375 334

PUBLIC TRANSPORT

Train: National Rail Enquiries 
www.nationalrail.co.uk 	 03457 484 950

Bus: Traveline 	 0871 200 2233 
www.traveline.info

Coach: National Express 	 0371 781 8181 
www.nationalexpress.com

Air: Humberside International Airport 
www.humbersideairport.com 	 01652 688 456

TOURIST INFORMATION

www.discovernortheastlincolnshire.co.uk

LIBRARY

lmmingham Library, Pelham Rd	 01472 323 631

SPORTS FACILITIES

lmmingham Pool & Gym, Princess St	01469 516 003

LOCAL HOSPITAL

A&E: Diana, Princess of Wales Hospital 
(Grimsby) 	 01472 874 111

Minor Injuries Unit: 
Pilgrim Primary Care Centre 	 01469 571 001

NHS Helpline 	 111
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Port of Immingham

Proposed 
Stena Line freight 

terminal 2025 

July 2022

For further information, please contact the Humber Commercial Team on 01482 327171.
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Finger Piers

Immingham Dock
Lock Dimensions
  Length 232.5m
  Beam 27.3m
Max. Vessel
  Length 220.0m
  Beam 26.8m*
  Draft 10.36m*
  Approx. Dwt 38,000
*With Dock Master’s
  approval 

IBT
Max. Vessel
  Length 303.0m
  Beam 45.0m
  Draft 14m (max)
  Approx. Dwt 200,000

HIT
Max. Vessel
  Length 289.0m
  Beam 45.0m
  Draft 12.8m - 14.4m 
  Approx. Dwt 200,000

IGT
Max. Vessel
  Length 280.0m
  Beam No restriction
  Draft 11.0m (max)
  Approx. Dwt 50,000

IOT
Max. Vessel
  Length 366.0m
  Beam No Restriction
  Draft 13.1m (max)
  Approx. Dwt 290,000

Eastern Jetty
Max. Vessel
  Length 213.0m
  Beam No restriction
  Draft 10.4m (max)
  Approx. Dwt 50,000

Immingham Dock 
Lock Dimensions   Length 232.5m   Beam 27.3m
 
QUAY/TERMINAL     LENGTH 
1 199.6m  
2 & 3 213.0m  

  
3 Ext. 123.0m  
4, 5 & 6 396.0m  

  
Coke Appliance 111.0m
7 220.0m
12 213.0m
11 221.0m
9A, 9B & 9C 381.0m  
10 93.0m
ICT   
Scrap Terminal 207.0m
8 178.0m
Henderson Quay 175.0m  
Dry Dock 163.0m
N.E. Quay 50.0m
IBT 303.0m  
HIT Berth 1   

  
  

HIT Berth 2   
  

}

}

Distances from the Port of Immingham

Road Leeds Manchester Birmingham London Cardiff Glasgow
Miles 72 108 137 180 247 278
Sea Antwerp Gothenburg Hamburg Rotterdam Zeebrugge Helsinki
Nautical Miles 204 495 377 203 200 1506
Time from the Port of Immingham to Spurn Point is 1.5hrs
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Airport

Western Jetty
Max. Vessel
  Length 213.0m
  Beam No restriction
  Draft 10.4m (max)
  Approx. Dwt 50,000

IOH
Max. Vessel
  Length 240.0m
  Beam 55.0m
  Draft 11m (max)
  Approx. Dwt 18,500

TOWN CENTRE

SEAFARERS’ 
CENTRE


