
SEAFARERS’ TELEPHONE HELPLINE

SeafarerHelp....the lifeline for seafarers (ISWAN) 
www.iswan.org/seafarerhelp	 +44 (0) 20 7323 2737

SHIP WELFARE VISITING

Produced by the Merchant Navy Welfare Board, registered as a charity
(No.212799 in England & Wales and No.SC039669 in Scotland) and the
Lerwick Seafarers’ Centre. Maps courtesy of Viewfield Design Ltd and 
OpenStreetMaps. Please pass any amendments directly to MNWB on  

02380 337799 or visit www.mnwb.org.ukIs
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PORT OFFICE & SECURITY

Lerwick Port Authority	 01595 692 991 
www.lerwick-harbour.co.uk

LOCAL PORT HEALTH AUTHORITY

Shetland Islands Council	 01595 745 250 
Environmental Health Team	 ehadmin@shetland.gov.uk 

MARITIME AND COASTGUARD AGENCY UK

AberdeenMO@mcga.gov.uk	 01224 369 000

LERWICK SEAFARERS’ CENTRE

Ebenezer Hall, Navy Lane, Lerwick, ZE1 0BS 
E: lerwick@mtsmail.org      WhatsApp:  +44 7940 551 146

what3words: ///sprouting.wheat.along

PORT INFORMATION LEAFLET 

LERWICK 
Welcomes All Seafarers

SEAFARERS’ WELFARE ORGANISATIONS

Stella Maris  (North Scotland) 
Port Chaplain                     	 07757 042 722 
www.stellamaris.org.uk

ITF Inspector	 07502 563 470 
	 meldrum_helen@itf.org.uk 
ITF HQ	 seafsupport@itf.org.uk 
www.itfseafarers.org

The Mission to Seafarers (Scotland) 	  
Port Chaplain                	 07581 625 941 
www.missiontoseafarers.org

Fishermen’s Mission	 07787 115 118 
www.fishermensmission.org.uk

Nautilus International 	 0208 989 6677 
www.nautilusint.org

RMT 	 0800 376 3706 
www.rmt.org.uk

Open Mon-Fri 11:00 to 15:00 
(on days when cruise ships are in port)

Free high speed Wi-Fi internet / Refreshments - inc. tea, coffee, juice 
& snacks / Free hats & gloves / Christian literature

Scan here to 
download a 

digital copy of 
this leaflet

LERWICK SEAFARERS’ CENTRE



PLACES OF WORSHIP

Catholic: St Margaret’s, St Olaf Street 	 01595 692 233

Church of Scotland:  
St Columba’s, Greenfield Place 	 01595 692 019

Non-Denominational:  
Ebenezer Hall, Navy Lane 	 01595 693 019

*For details of places of worship for other faiths or 
denominations, please ask one of the Ship Welfare 
Officers or at the Seafarers’ Centre.

POST OFFICE, BANKS & MONEY TRANSFER

Lerwick Post Office, 78 Commercial Street 	 01595 695 692 
(inc. MoneyGram)

Royal Bank of Scotland 	 01595 732 214 
Commercial Street

Santander, Commercial Street 	 0800 912 3123

THINGS TO DO

Shetland Museum and Archives 	 01595 695 057

Hays Dock 	  
www.shetlandmuseumandarchives.org.uk

Mareel Cinema & Arts Centre 	 01595 745 500 
www.shetland.org

SHOPPING

Tesco, South Road 	 0345 671 9524

Toll Clock Shopping Centre 	 01595 692 855 
www.tollclockshetland.co.uk

HEALTH

Boots the Chemist, Commercial Street 	 01595 692 619

ICare Opticians, 58 Commercial Street 	 01595 693 690

Lerwick Dental Practice, Market Street 	 01595 690 265

LOCAL HOSPITAL

Gilbert Bain Hospital, South Road, Lerwick 	 01595 743 000

Helpline - NHS24 	 111

TOURIST INFORMATION CENTRE

Lerwick Tourist Centre, Market Cross 	  
www.visitscotland.com

LIBRARY

Shetland Library, Lower Hillhead 	 01595 743 868 
www.shetlandlibrary.gov.uk

PUBLIC TRANSPORT

Bus: Zet Transport 	 01595 744 868 
www.zettrans.org.uk

Air: Sumburgh Airport 	 01950 461 000 
www.hial.co.uk/sumburgh-airport

SPORTS FACILITIES

Clickimin Leisure Centre 	 01595 741 000 
(Swimming / Gym / Sports Hall) 
www.srt.org.uk/centres/clickimin

TAXIS

Allied Taxis 	 01595 690 069

Kings Taxis 	 01595 696 500

KEY
     Victoria Pier
     Holmsgarth Pier
     Mairs Pier
     Anchorage

Boats at Anchor

LERWICK
TOWN CENTRE

LERWICK 
SEAFARERS’ 

CENTRE


