
SEAFARERS’ TELEPHONE HELPLINES

SeafarerHelp....the lifeline for seafarers (ISWAN) 
www.seafarerhelp.org (all seafarers) 	 +44 (0)20 7323 2737

Seafarer Support Referral Helpline	  0800 121 4765 
(UK seafarers only) 	 www.seafarersupport.org 

TELEPHONE CARDS

Reduced rate telephone cards are available to purchase from 
official Ship Welfare Visitors. Seafarers are strongly advised 
to purchase telephone cards only from official Ship Welfare 
Visitors. Mobile phone top-ups can be purchased at the 
Post Office, Co-op (see separate listings) or various shops in 
nearby Stroud.

AERIAL VIEW OF SHARPNESS DOCK

Produced by the Merchant Navy Welfare Board, registered as a charity
No.212799 in England & Wales and No.SC039669 in Scotland. Photos

courtesy of Bristol Seafarers’ Centre and Sharpness Dock. Please pass any
amendments directly to MNWB on 02380 337799 or visit: www.mnwb.orgIs
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PORT OFFICE & SECURITY

Sharpness Docks (Victoria Group) 	 01453 811 644

Security 		 07970 170 306

LOCAL PORT HEALTH AUTHORITY

	 Port Health (Stroud District Council)	 01453 754 471 
	 environmental.health@stroud.gov.uk 

MARITIME AND COASTGUARD AGENCY UK

CardiffMO@mcga.gov.uk 	 02039 085 220

SHIP WELFARE VISITS

Sharpness has a very active ship visiting community.

SHARPNESS COMMUNICATIONS CABIN

Opening Hours: 24 hour drop-in access
Telephones • Books • Clothing
Wi-Fi Network Name: surfsup 

Network Password: sandersstevens

SEAFARERS’ PORT
INFORMATION LEAFLET

SHARPNESS COMMUNICATIONS CABIN

The Docks, Sharpness, Berkeley,
Gloucestershire GL13 9UX

SEAFARERS’ WELFARE ORGANISATIONS

SHARPNESS 
WELCOMES ALL 

SEAFARERS

The Mission to Seafarers 	 07493 559 210 
Chaplain 	  
www.missiontoseafarers.org

Stella Maris           	 +44 (0) 20 7901 1931 
Port Chaplain	 +44 (0) 7595 453 063 
www.stellamaris.org.uk

Sailors’ Society 	 07920 426 321 
www.sailors-society.org

ITF	 seafsupport@itf.org.uk 
	 +44 (0) 7590 880 285 
www.itfseafarers.org	 (messages only)  

Nautilus International 	 020 8989 6677 
www.nautilusint.org

RMT 	 020 7387 4771 
www.rmt.org.uk

 

 

 
 

 
 

 
 

 

  
 
 

 
 

 

SHARPNESS
COMMUNICATIONS

CABIN



Ordnance Survey © Crown Copyright 2018, all rights reserved. Licence Number 100049724 
Contains Ordnance Survey Data © Crown Copyright and Database Right 2018

BERKELEY 
CASTLE

TO SHARPNESS

TO BERKELEY

Post Office & Shop

SHARPNESS 
COMMUNICATIONS 

CABIN

Ordnance Survey © Crown Copyright 2018, all rights reserved. Licence Number 100049724 
Contains Ordnance Survey Data © Crown Copyright and Database Right 2018

BERKELEY 
CASTLE

TO SHARPNESS

TO BERKELEY

Post Office & Shop

SHARPNESS 
COMMUNICATIONS 

CABIN

  

SCALE
0                 500           1000                                  2000                                  3000                               4000                                   5000    5280  feet (1mile)

0                                                                  500                                                         1000                                                              1500      1609.3  metres

Q
U

EEN
 ALEXAN

DRA DO
CK

CARDIFF
BAY

KC
OD

 
HT

A
OR

RO
ATH

 BASIN

Viking Place

Longships Road

I

E

M

K
J

Ja
m

es
 St

re
et

Cardiff Bay Barrage

BU
TE

 T
O

W
N

TU
N

N
EL

Atradius

F

AB

D

C

Cargo Road

Cargo Road

Queen’s
Road

Ro
at

h 
Do

ck
 R

oa
d

Coaster Place

Heliport

To J29 M4 East

To J33 M4 West

Rover Way 

Compa
ss

 R
oa

d 

Adventurer’s

Junction Loch

Quay

Scott
Harbour

National
Assembly
for Wales

Cold Store Road 

 

R
over W

ay 

H

L
G

Clipper Road

da
oR

 r
ep

pil
C 

dl
O

C
om

pass Place 

N

Road
Closed

Port Security
(East Gate)

Port Security
(West Gate)

BBC
Studios

King’s
Wharf

O
il Berth 2

O
il Berth 1

Cross Berth

Empire Wharf

Bell’s Wharf

General cargo w
arehousing

Cardiff
Container
Terminal

Timber
Terminal

Valero Fuel
Terminal

Valero Fuel
Terminal

E.M.R
Scrap
Berth

Travis
Perkins

Bulk
Berth
Bulk
Berth

Steel
Terminal

Bob Martin
Terminal

Inver Energy UK Ltd
Liquid Bulk Terminal

Cemex

Cold
Store

Development
Area

Cardiff
Container
Terminal

Forest
Products
Terminal

E.M.R
Berth

Travis
Perkins

Aggregates
Terminal

Steel
Terminal

Bob Martin
Terminal

Inver Energy UK Ltd
Liquid Bulk Terminal

Liquid Bulk
Terminal

ABP Engineers
Workshops

ABP Engineers
Workshops

Port
Office

Queen
Alexandra

House

Queen
Alexandra

House

Cemex

Cold
Store

Development
Area

Britannia Q
uay

SSRD 
Terminal

Liquid Bulk
Terminal

Port of CardiffCITY CENTRE

LIBRARY

Berkeley Library, School Lane, Berkeley 	 01453 810 520

POST OFFICE & BANK

Post Office and Shop,  
Bay Lane Villas, Newtown 	 01453 811 301

Branches of major banks can be found in nearby Stroud.

PLACES OF WORSHIP

CofE: St Andrews, Sanigar Lane, Newtown 	 01453 811 360

Catholic: Christ the King, Thornbury 	 01454 412 223

For details of places of worship for other faiths and denominations, 
please speak to a Ship Welfare Visitor.

TAXIS

CJs Taxis 	 07840 338 889

Cam & Dursley Taxis 	 07475 313 151

ENTERTAINMENT - VENUES / ATTRACTIONS

Wildfowl and Wetlands Trust, Slimbridge 	 01453 891 900

Berkeley Castle, Berkeley 	 01453 810 332

Edward Jenner Museum, Berkeley 	 01453 810 631

*A wider range of Entertainment, Local Attractions  
and Shopping are available in Gloucester or Bristol.

PUBLIC TRANSPORT

Train: National Rail enquiries 	 0345 748 4950 
www.nationalrail.co.uk

Bus: Traveline 	 0871 200 2233 
www.travelinesw.com

Coach: National Express 	 0871 781 8181 
www.nationalexpress.com

Air: Bristol International Airport 	 0871 334 4444 
www.bristolairport.co.uk

LOCAL HOSPITAL

Accident & Emergency: 
Gloucestershire Royal Hospital 	 0300 422 222

Minor Injuries Unit:  
Vale Community Hospital,Dursley 	 0300 421 8494

NHS Helpline 	 111

SHOPPING CENTRE (see maps above)

Tesco, High Street, Dursley	 0345 077 9897

Berkeley Pharmacy, Market Place, Berkeley	 01453 810 316

Armstrong and North Opticians, 
Market Place, Berkeley 	 01453 511 436

Co-op Supermarket, Salter Street, Berkeley 	 01453 810 263


