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Seafarers relaxing at the centre

SIM CARDS & TOP-UPS

SIM cards and Top-ups can be purchased at the Seafarers’ Centre
or from authorised Ship Welfare Visitors from any of the seafarers’
welfare societies represented in the port.

SPORTS FACILITIES

The centre has a games area where seafarers can enjoy a game of darts or pool

SEAFARERS’ TELEPHONE HELPLINES

SeafarerHelp.....the lifeline for seafarers (ISWAN)
www.seafarerhelp.org (all seafarers)

00 800 7323 2737

Seafarer Support Referral Helpline

www.seafarersupport.org (UK seafarers only) 0800 121 4765
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Produced by the Merchant Navy Welfare Board (registered as a charity
No0.212799 in England & Wales and No.SC039669 in Scotland), North Tees
Seafarers’ Centre and the seafarers’ welfare charities. Maps / Photos courtesy
of PD Teesport and Hartlepool Council. Please pass any amendments directly
to MNWB on 02380 337799 or visit: www.mnwb.org

SEAFARERS’ PORT
INFORMATION LEAFLET

NORTH TEES

WELCOMES ALL
SEAFARERS

SEAFARERS’ CENTRE

The Seafarers Centre
(Navigator Terminal Entrance),
Seal Sands Road, Stockton, TS2 1UA
Tel: 01642 546 424 | 546 601 or ntees@mtsmail.org
Centre Manager - Aidan Webster
www.facebook.com/Mission-to-Seafarers-North-Tees-Teesport

SEAFARERS’ WELFARE ORGANISATIONS

01642 546 424
07507 493 749

The Mission to Seafarers
Centre Manager

‘v Apostleship of the Sea 07713 924 504

Port Chaplain

Fishermen’s Mission
MISSION
ii German Seamen’s Mission
=] Port Chaplain

07917 754 259

01642 825 084
07913 675 132

0208 989 6677

) . .
NAUTILUS Nautilus International

@ ITF

RMT 020 7387 4771

0207 940 9287

NORTH TEES SEAFARERS’ CENTRE

Oening Hors:
Monday to Friday 11:00 to 22:00 hrs
Saturday/Sunday 15:00 to 22:00 hrs

Foreign Currency Exchange * Money Transfers

Chapel * Library * Bar « Tea & Coffee « Shop « Games Area
Pool Table ¢ Telephones ¢ Internet Café « Wii « Karaoke * Wi-FI

Seafarers love the centre’s free unlimited Wi-Fi

PORT TRANSPORT

Port Transport may be provided free of charge by
contacting the Seafarers’ Welfare Organisations (subject
to availability). Seafarers berthed at Oil Terminals should
contact the Terminal/Jetty Operator.

PORT OFFICE & SECURITY

01642 277 206
01429 427 421

LOCAL PORT HEALTH AUTHORITY

Harbour Office (24 hr service)
Harbour Police

River Tees Port Health 01287 612 467

MARITIME AND COASTGUARD AGENCY UK

0203 817 2016
mlc@mcga.gov.uk

Regional Office
MLC 2006 Co-ordination Group
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PLACES OF WORSHIP

Christian: For listings of the various Christian
denominations served in the area, please see the website
www.hartlepoolchurches.org.uk

Facebook: www.facebook.com/churches-in-hartlepool
Islamic: Abu Bakr Masjid Middlesborough

Website: www.abubakr.org.uk

Facebook: www.facebook.com/AbuBakrMasjid

Tel: 01642 254 567

Hindu: Hindu Mandir Middlesborough

Website: www.hindumandirmiddlesbrough.co.uk
Facebook: www.facebook.com/hindumandirmiddiesborough
Tel: 01642 218 428

TOURIST INFORMATION CENTRE

Hartlepool Tourist Information Centre, Church Square
www.thisishartlepool.co.uk 01429 869 706

RECREATIONAL FACILITIES

Billingham Forum (Swimming Pool and Ice Rink),

The Causeway, Billingham 01642 551 381
Mill House Leisure Centre,
Raby Road, Hartlepool

01429 223 791

ENTERTAINMENT - VENUES/ATTRACTIONS

National Museum of the Royal Navy Hartlepool

& HMS Trincomalee Jackson Dock, Maritime Avenue
www.hms-trincomalee.co.uk 01429 860 077
VUE Cinema, Marina Way, Hartlepool 0345 308 4620

LOCAL HOSPITAL

Urgent Care Centre:

University Hospital of Hartlepool 01642 617 617
James Cook Hospital, Middlesborough 01642 850 850
NHS Direct 111

Paramedics at Terminal via Jetty Operator

SHOPPING CENTRE (see map)

Most major high street shops can be found in the
Middleton Grange Shopping Centre in Hartlepool.

Argos, Marina Way, Hartlepool 0345 656 4209
Boots the Chemist, Marina Way, Hartlepool 01429 224 068
Specsavers Opticians, Middleton Grange 01429 233 444
Asda, Marina Way, Hartlepool 01429 239 000

(Opening Hours: 24hrs from 06:00 Monday to 22:00
Saturday and 10:00 to 16:00 on Sunday)

o National Museum of the Royal Navy a Hartlepool Football Club

Hartlepool & HMS Trincomalee

0 Middleton Grange Shopping Mall

Tourist Information Centre

& Art Gallery eAsda Supermarket

@ Argos/Boots(Pharmacy)/PC World

9 Navigation Point/Bars

and Restaurants m Hartlepool War Memorial

(® st Hilda’s Church

@ St Joseph’s R.C. Church

G Mill House Leisure Centre @ Tesco’s Supermarket

Tesco Superstore, Belle Vue Way, Hartlepool 0345 677 9335
(Opening Hours: Mon-Sat 06:00 to 24:00 and 10:00 to
16:00 on Sunday)

POST OFFICE, BANKS & MONEY TRANSFER

Banks, money transfer facilities and the Post Office can
be found in the Middleton Grange Shopping Centre in
Hartlepool.

PUBLIC TRANSPORT

National Rail Enquiries 03457 48 49 50
Local Bus Information (Traveline) 0871 2002 233
National Express Coaches 0871 781 8181
Durham Tees Valley Airport 0871 2242 426
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Newcastle International Airport 0871 8821 121

TAXIS

Twenty Three Taxis, (Hartlepool) 01429 232 323
Binks Taxis (Middlesborough) 01642 565 656
For general advice on the cost of taxis please contact the
Seafarers’ Centre.
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