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PORT OFFICE & SECURITY

Port of Liverpool Police  0151 949 6060

LOCAL PORT HEALTH AUTHORITY

 Mersey Port Health Authority 0151 233 2583 
 www.mersey-pha.gov.uk
 

MARITIME AND COASTGUARD AGENCY UK

LiverpoolMO@mcga.gov.uk 020 3908 5110

SEAFARERS’ PORT
INFORMATION LEAFLET

SHIP WELFARE VISITING ORGANISATIONS

BIRKENHEAD
WELCOMES ALL

SEAFARERS

 LIVERPOOL SEAFARERS’ CENTRE

Colonsay House, 20 Crosby Road, South Waterloo, Liverpool
Merseyside L22 1RQ Tel: 0300 800 8080

www.liverpoolseafarerscentre.org

Opening Hours: Mon - Fri 08:00 - 22:00 
Sat 14:00 - 22:30    Sun 12:00 - 22:00
Chapel • Library • Bar • Tea & Coffee • Shop 

Games Area (Pool • Table Tennis) 
Telephones • Internet Café

 SIM CARDS AND REDUCED RATE 
 TELEPHONE CARDS 

Telephone and SIM cards for most networks and top-ups are 
available for purchase at the Liverpool Seafarers’ Centre and 
from Ship Welfare Visitors representing the centre. Seafarers 
are strongly advised to purchase telephone and SIM cards 
only from of  cial centre representatives.

 PORT TRANSPORT

Free minibus picks-ups  can be arranged from Birkenhead 
to the Liverpool Seafarers’ Centre.  Please call the centre 
to book transport on  0151 920 1928

 PORT OFFICE & SECURITY

Port of Liverpool Police 0151 949 1212

 LOCAL PORT HEALTH AUTHORITY

         Mersey Port Health Authority  0151 233 2583

 MARITIME AND COASTGUARD AGENCY UK

 MCA (24hr Service)  0870 600 6505

SEAFARERS’ PORT
INFORMATION LEAFLET

BIRKENHEAD
WELCOMES ALL

SEAFARERS

SHIP WELFARE VISITING ORGANISATIONS

 Apostleship of the Sea  0300 800 8080
 Port Chaplain

 Sailors’ Society 07725 054 941
 Port Chaplain 0151 645 7796

 The Mersey Mission to Seafarers 
 Port Chaplain  0300 800 8080

 Maritime Christian Ministries  0151 545 0750
  0151 922 5543

 Fishermen’s Mission  01253 772 372

 Nautilus International  0151 639 8454

 RMT  020 7387 4771

 ITF Inspector,   07764 182 768
 Liverpool & North West
 ITF HQ  020 7403 2733

Port Chaplains based at the Liverpool Seafarers’ Centre

 SEAFARERS’ TELEPHONE HELPLINES

International Seafarers’ Advice Network
(ISAN)  Available to all seafarers 00800 7323 2737

Seafarer Support Referral Helpline 
www.seafarersupport.org UK seafarers only  0800 121 4765

Produced by the Merchant Navy Welfare Board, Liverpool Seafarers’ Centre 
and the seafarers’ welfare charities. Mersey Travel Map courtesy of Traveline. 

Please pass any amendments directly to MNWB on 02380 337799
or visit: www.mnwb.orgIs
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LIVERPOOL 

SEAFA
RERS’ C

ENTRE

BEATLES
MUSEUM

SEAFARERS’ TELEPHONE HELPLINES

SeafarerHelp....the lifeline for seafarers (ISWAN) 
www.seafarerhelp.org (all seafarers)  +44 (0)20 7323 2737

Seafarer Support Referral Helpline  0800 121 4765  
www.seafarersupport.org (UK seafarers only)

PORT TRANSPORT

Free minibus picks-ups can be arranged from Birkenhead to 
the Liverpool Seafarers’ Centre.  
Please call the centre to book transport 0300 800 8080

SIM CARDS AND REDUCED RATE
TELEPHONE CARDS

Telephone and SIM cards for most networks and top-ups are 
available for purchase at the Liverpool Seafarers’ Centre and 
from Ship Welfare Visitors representing the centre. Seafarers 
are strongly advised to purchase telephone and SIM cards 
only from official centre representatives.

LIVERPOOL SEAFARERS’ CENTRE

Tel: 0300 800 8080 or 07957 191 642
20 Crosby Road South, Liverpool, L22 1RQ

www.liverpoolseafarerscentre.org
admin@liverpoolseafarerscentre.org

Opening Hours: Every Day (08:00 - 23:00) 

Chapel • Library • Bar • Tea & Coffee • Shop
Games Area (Pool • Table Tennis)

Telephones • Internet Café

Liverpool Seafarers’ Centre  0300 800 8080 
www.liverpoolseafarerscentre.org 07957 191 642

Maritime Christian Ministries 07718 481 775 
www.mcmuk.com

 
Fishermen’s Mission 01253 772 372 
www.fishermensmission.org.uk  07919 917 640

ITF HQ seafsupport@itf.org.uk 
www.itfseafarers.org

Nautilus International  0151 639 8454 
www.nautilusint.org

RMT  0800 376 3706 
www.rmt.org.uk
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Port of CardiffCITY CENTRE

TOURIST INFORMATION

www.visitwirral.com

LIBRARY / INTERNET FACILITIES

Birkenhead Central Library, Borough Rd  0151 606 2149

SPORTS FACILITIES

Europa Pools Leisure Centre 0151 606 2010
Conway Street  (Swimming & Gym)

PLACES OF WORSHIP

For details of local places of worship, please contact the 
Liverpool Seafarers’ Centre or one of the Port Chaplains.

TAXIS

Argyle Satellite Taxis     0151 201 1111

Nearby Taxis                 0151 639 3333

SHOPPING CENTRE

Tesco, Bidston Link Road (open 24hrs) 0345 266 6549

Argos, Pyramid Centre 0345 165 7473

Specsavers Opticians, Pyramid Centre  0151 650 1666

Boots The Chemist, Grange Road 0151 647 7255

LOCAL HOSPITAL

A&E: Arrowe Park Hospital   0151 604 7716 

Minor Injuries Unit:  0151 652 6077 
Birkenhead Medical Centre, Laird Street   

NHS Helpline                                111

POST OFFICE, BANKS & MONEY TRANSFER

Western Union (Cheque Centre),  0800 833 833 
Pyramid Centre  

Post Office, Market Street  0151 666 2830

*Branches of the major banks are located in the town centre.

ENTERTAINMENT - VENUES/ATTRACTIONS

Birkenhead Priory, Priory Street  0151 606 3537

Wirral Transport Museum, Taylor Street  0151 647 2128

Vue Cinema, Conway Park  0345 308 4620

Birkenhead Park, a free to visit public park is a short walk from 
Birkenhead Docks.

PUBLIC TRANSPORT

Train: National Rail Enquiries 
www.nationalrail.co.uk    0345 748 4950

Bus: Local Bus info 0151 300 1000 
www.merseytravel.gov.uk

Coach: National Express   0871 818 181 
www.nationalexpress.com

Air: Liverpool John Lennon Airport 
www.liverpoolairport.com  0871 521 8484

BIRKENHEAD 
PARK STATION

TESCO

CONWAY 
PARK STATION

PYRAMID 
SHOPPING CENTRE

HAMILTON 
SQUARE STATION

THE LIVERPOOL
SEAFARERS’ CENTRE

IS A 30 MINUTE
JOURNEY FROM

BIRKENHEAD DOCKS
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