
TELEPHONE CARDS

Lebara Mobile Sim Cards and IVitta Top Up Cards are 
available for purchase at the Stella Maris Seafarers’ Centre 
and from Ship Welfare Visitors representing the centre. 
Seafarers are strongly advised to purchase telephone 
cards only from official Stella Maris Seafarers’ Centre 
representatives.

SEAFARERS’ TELEPHONE HELPLINE

SeafarerHelp....the lifeline for seafarers (ISWAN) 
www.seafarerhelp.org (all seafarers) +44 (0)20 7323 2737

OUR AIM:

You will always find a warm welcome in Sunderland from 
your local ship visitors. They will do their best to ensure you 
have what you need to make your visit to Sunderland an 
enjoyable one, however short a time you are here for.

SHIP WELFARE VISITING

Produced by the Merchant Navy Welfare Board, Sunderland Stella Maris
Seafarers’ Centre and the seafarers’ welfare charities.

Maps/Photos courtesy of Stella Maris Seafarers’ Centre, Sunderland City
Council, Port of Sunderland. Please pass any amendments directly to MNWB  

on 02380 337799 or visit: www.mnwb.orgIs
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PORT TRANSPORT

Transport for seafarers can be arranged by the Seafarers’ 
Centre. 

PORT OFFICE & SECURITY

Port Control (24 hours)	 0191 514 2752

Port Security 0191 553 2133

LOCAL PORT HEALTH AUTHORITY

Sunderland City Council   	 0191 520 5555  
public.health@sunderland.gov.uk 

MARITIME AND COASTGUARD AGENCY UK

HullMO@mcga.gov.uk	 01482 759 000

SUNDERLAND SEAFARERS’ CENTRE

Stella Maris Seafarers’ Centre, Hudson Dock
(Westside), Port of Sunderland, SR1 2EE

stellamarissunderland@gmail.com

SUNDERLAND SEAFARERS’ CENTRE

PORT INFORMATION LEAFLET

SUNDERLAND 
Welcomes All Seafarers

SEAFARERS’ WELFARE ORGANISATIONS

Stella Maris	 07876 050 530 
www.stellamaris.org.uk

The Mission to Seafarers 	 01914 560 878 
www.missiontoseafarers.org	 07828 420 728

Fishermen’s Mission	 07917 754 259 
www.fishermensmission.org.uk

ITF Inspector	 07539 171 323 
Wilson_Liam@itf.org.uk 

ITF HQ	 seafsupport@itf.org.uk  
www.itfseafarers.org

Nautilus International 020 8989 6677 
www.nautilusint.org

RMT 	 0800 376 3706 
www.rmt.org.uk

Open on request by calling 07876 050 530
Chapel • Free Internet • Tea & Coffee

Toiletries & Socks

Scan here to 
download a 

digital copy of 
this leaflet



PLACES OF WORSHIP

Catholic: St Mary’s, Bridge Street 	 0191 567 5354 
www.sunderlandcatholic.com

Anglican: St Ignatius Anglican,  
Bramwell Road 	 0191 567 5575

Details of local places of worship for other faiths or 
denominations can be obtained from the Seafarers’ 
Centre.

POST OFFICE, BANKS & MONEY TRANSFER

Post Office, Fawcett Street	 0345 722 3344 

Eurochange, The Bridges Shopping Centre 
www.eurochange.co.uk	 0191 691 6729 

Most major banks have branches in the city centre.

SHOPPING

The Bridges Shopping Centre	 0191 510 8581   
(inc. Boots, Primark and Vision Express)

Tesco, Newcastle Road 	 0345 610 2892

Aldi, St Mark’s Road    	 0800 042 0800

Lidl, Roker Avenue      	 0870 977 7766

SPORTS FACILITIES

Raich Carter Sports Centre,	 0191 514 3077  
Commercial Road  
(inc. Pool / Gym / Indoor & Outdoor sports courts) 	

Aquatic Centre, Stadium Park  	 0191 514 4300 
(Swimming Pool & Gym)	

PUBLIC TRANSPORT

Train: National Rail Enquiries 
www.nationalrail.co.uk  	 03457 48 49 50

Metro & Local Bus: Nexus 
www.nexus.org.uk     	 0191 2020 747

Taxis: Station Taxis     	 0191 555 5555

LOCAL HOSPITAL

Sunderland Royal Hospital	 0191 565 6256 
(inc. A&E and Urgent Treatment Centre)	

NHS Helpline	 111

TOURIST VISITOR INFORMATION

www.mysunderland.co.uk

LIBRARY

Sunderland City Library,	 0191 561 1235  
Winter Gardens

TOWN CENTRE
15MIN WALK

SUNDERLAND 
DOCKS


