
SEAFARERS’ TELEPHONE HELPLINE

SeafarerHelp....the lifeline for seafarers (ISWAN) 
www.seafarerhelp.org (all seafarers) 	 +44 (0)20 7323 2737

SIM CARDS

Sim cards and top ups are available for purchase at the 
Felixstowe Seafarers’ Centre or from Ship Welfare Visitors 
representing the centre.

Produced by the Merchant Navy Welfare Board Registered as a charity No. 212799 
In England & Wales and no. SC039669 in Scotland. Map courtesy of Open Street 

Map and photos courtesy of QVSR Felixstowe. Please pass any amendments 
directly to MNWB on 02380 337799 or visit: www.mnwb.org

* Port Chaplains based at the London Tilbury Seafarers’ Centre
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PORT TRANSPORT

Free mini-bus pick-ups to and from ships to the 
Seafarers Centre. Please call Dock Tower	 07968 306 381  
on VHF ch. 74 or Seafarers’ Centre Bus on 	 01394 613 502

PORT OFFICE & SECURITY

Port Police / Pass Office	 01394 604 830 
portpolicepassoffice@fdrc.co.uk

LOCAL PORT HEALTH AUTHORITY

Suffolk Coastal PHA	 0845 646 1310  
port.health@scpha.gov.uk 

MARITIME AND COASTGUARD AGENCY UK

ColchesterMO@mcga.gov.uk	 020 3908 5165

SEAFARERS’ CENTRE FACILITIES

Seafarers’ Centre, Dock Road, Felixstowe, Suffolk IP11 3TG

Tel: +44 (0) 1394 673599
www.qvsr.org.uk  

Facebook: Search “QVSR Felixstowe Seafarers Centre”

FELIXSTOWE SEAFARERS’ CENTRE

PORT INFORMATION LEAFLET 

FELIXSTOWE 
Welcomes All Seafarers

SEAFARERS’ WELFARE ORGANISATIONS

Stella Maris		
Port Chaplain	 07758 356 372 
www.stellamaris.org.uk

The Mission to Seafarers 
Honorary Chaplain	 07832 600 474 
www.missiontoseafarers.org 

Fishermen’s Mission	 01502 565 269 
www.fishermensmission.org.uk	 07963 478 895 
	 lowestofcentre@fishermensmission.org.uk 

ITF HQ	 seafsupport@itf.org.uk 
www.itfseafarers.org

Nautilus International 	  0208 989 6677 
www.nautilusint.org

RMT 	  0800 376 3706 
www.rmt.org.uk

Opening Hours: 10:00 hrs - 22:00 hrs
Chapel • Library • Gallery • Bar • Tea & Coffee and Garden • Shop TV 

BT Sport • Conference Room • Games Area (Pool • Table Tennis)

Telephones • Internet Café

Scan here to 
download a 

digital copy of 
this leaflet



PLACES OF WORSHIP

Anglican: St John’s, Orwell Road 	  
www.felixparish.com	 07814 949 828

Catholic: St Felix, Gainsborough Road 
www.stfelixfelixstowe.uk  	 01394 282 561

Baptist: Bathesda, Cavendish Road 
www.bethesdafelixstowe.com	 01394 270 187

*For details of places of worship for other faiths or denominations, 
please ask one of the Port Chaplains or at the Seafarers’ Centre.

BANKS / POST OFFICE / MONEY TRANSFER

Bent Hill Post Office	 01394 672 015 
Wolsey Gardens 
(services include MoneyGram)

*There are branches of the major banks situated 
throughout the town centre.

ENTERTAINMENT / LOCAL ATTRACTIONS

Landguard Fort, Viewpoint Road	 01394 675 900 
www.landguard.com

Felixstowe Museum, Viewpoint Road	 01394 674 355

Felixstowe Pier	 01394 284 680 
www.felixstowe-pier.co.uk

MAJOR SHOPS

Lidl, Langer Road 	 0800 977 7766

Morrisons, Grange Farm Avenue	 01394 671 333

Poundland, Hamilton Road	 01394 279 381

Argos, Hamilton Road	 0345 165 7277

CHEMISTS & OPTICIANS

Boots the Chemist, Hamilton Road	 01394 282 022

Specsavers Opticians, Hamilton Road	 01394 288 080

TOURIST INFORMATION CENTRE

Located in the main library (see separate listing) 
www.visitfelixstowe.org.uk	 0333 016 2000

SPORTS FACILITIES

Felixstowe Leisure Centre	 01394 694 600 
Undercliffe Road West (Swimming & Gym)

LIBRARY

Felixstowe Library, Crescent Road	 01394 330 850

TAXIS

Coastal-Wizard Taxis	 01394 275 555 
	 01394 277 777 

PUBLIC TRANSPORT

Train: National Rail Enquiries 
www.nationalrail.co.uk	 0345 748 4950

Bus: Traveline 
www.traveline.info	 0871 200 2233

Coach: National Express 
www.nationalexpress.com	 0871 781 8181

Air: Stansted Airport 
www.stanstedairport.com 	 0844 335 1803

LOCAL HOSPITAL

A&E: Ipswich Hospital 	 01473 712 233

Minor Injuries Unit: Felixstowe Community Hospital 
(Open daily 08:00 to 20:00) 	  01394 337 600

NHS Helpline	 111
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