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PORT TRANSPORT

Port Transport may be provided free of charge by 
contacting the Seafarers’ Welfare Organisations (subject 
to availability). Seafarers berthed at Oil Terminals should 
contact the Terminal/Jetty Operator. 

OPENING HOURS

Scan to see if we are open 
or to make a booking.  
 
Warning - Opening hours may 
be adjusted at short notice.

HARBOUR OFFICE & SECURITY

Harbour Office (24hr service) 	 01642 277 206 
Harbour Police	 01642 277 216

LOCAL PORT HEALTH AUTHORITY

	 River Tees Port Health 	  01287 612 406 
	 port.health@redcar-cleveland.gov.uk 

MARITIME AND COASTGUARD AGENCY UK

HullMO@mcga.gov.uk	 020 3817 2018

SEAFARERS’ TELEPHONE HELPLINE

SeafarerHelp....the lifeline for seafarers (ISWAN) 
www.seafarerhelp.org (all seafarers) 	 0207 7323 2737

NORTH TEES SEAFARERS’ CENTRE

WiFi • SIMs • Foreign Currency Exchange • Shop (Chocolate/Lager/
Snacks/Clothes/Souvenirs/ Toiletries) • Amazon/Argos orders  

Pool Table • Darts • Wii • Karaoke • Take-Away food can be ordered 
after 4pm • Tea/Coffee (free) • Woolly hats (free) • Library (free) 

Multi-faith room • Port Transport

Seal Sands Road, Stockton, TS2 1UA 
(Location via “what3words”: Agents.Festivity.Hits)

Tel: 01642 546 424 / 07507 493 749 
Email: ntees@mtsmail.org
Centre Manager - Aidan Webster

www.facebook.com/Mission-to-Seafarers-North-Tees-Teesport

www.missiontoseafarers.org
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SEAFARERS’ WELFARE ORGANISATIONS

Stella Maris	  
Port Chaplain	 07713 924 504 
www.stellamaris.org.uk

Fishermen’s Mission	 07917 754 259 
www.fishermensmission.org.uk

ITF Inspector	 07539 171 323 
	  wilson_liam@itf.org.uk 
ITF HQ	 seafsupport@itf.org.uk 
www.itfseafarers.org

Nautilus International 	 020 8989 6677 
www.nautilusint.org

RMT 	 0800 376 3706 
www.rmt.org.uk

SIM CARDS & TOP-UPS

SIM cards and Top-ups can be purchased at the Seafarers’ 
Centre or from authorised Ship Welfare Visitors from any of 
the seafarers’ welfare societies represented in the port.



POST OFFICE, BANKS & MONEY TRANSFER

Banks, money transfer facilities and the Post Office can 
be found in the Middleton Grange Shopping Centre in 
Hartlepool. 

SHOPPING CENTRE

Most major high street shops can be found in the 
Middleton Grange Shopping Centre in Hartlepool 
(Opening Hours: 09:00 to 17:30 Monday to Saturday  
and 10:00 to 16:00 on Sundays)

Boots the Chemist, Marina Way, Hartlepool	 01429 224 068

Specsavers Opticians, Middleton Grange	 01429 233 444

Asda, Marina Way, Hartlepool	 01429 239 000 
(Opening Hours: Mon-Fri 06:00 to 24:00,  
Sat 06:00 to 22:00 & Sun 10:00 to 16:00)

Tesco Superstore, Belle Vue Way	 0345 677 9335 
(Opening Hours: Mon-Sat 06:00 to 24:00 
and 10:00 to 16:00 on Sunday)

TOURIST INFORMATION

www.thisishartlepool.co.uk

PLACES OF WORSHIP

For details of places of worship covering all faiths and 
denominations, please speak to a Port Chaplain or contact 
the Seafarers’ Centre.

THINGS TO DO

National Museum of the Royal Navy 
Jackson Dock,    	 01429 860 077

Hartlepool Art Gallery (inc. Tourist Information Centre), 
Church Street    	 01429 869 706

Mill House Leisure Centre, Raby Road  
(Swimming & Gym)  	 01429 523 338

PUBLIC TRANSPORT

Train: National Rail Enquiries   
www.nationalrail.co.uk  	 03457 48 49 50

Coach: National Express  	 0871 818181 
www.nationalexpress.com

Taxi: 23 Taxis (Hartlepool)	 01429 23 23 23 
www.23taxis.co.uk

Billingham Cars (Middlesborough)	 01642 919 898 
www.billinghamcars.co.uk

LOCAL HOSPITALS

A&E: James Cook Hospital,  
Middlesborough	 01642 850 850

Urgent Care Centre: University Hospital of Hartlepool, 
Holdforth Road	 01642 617 617

NHS Helpline:	 111


