TELEPHONES (SEAFARERS’ CENTRE)

Seafarers can use the numerous telephones (9 inside the centre and 2 outside) positioned in a
designated area within the Tilbury Seafarers” Centre.

TELEPHONE CARDS / FACILITIES

Telephone cards are available for purchase at the Tilbury Seafarers’
Centre and from Ship Welfare Visitors representing the centre. Seafarers
are strongly advised to purchase telephone cards only from official
Tilbury Seafarers’ Centre representatives.

TELEPHONES OUTSIDE SEAFARERS’ CENTRE
———_

EXTERNAL TELEPHONES
OPEN 24/7

Not only are there 9 telephone lines within the centre, there are also 2 external telephones located
outside the Seafarers’” Centre which are available to seafarers on a 24/7 basis.

SEAFARERS’ WELFARE TELEPHONE SUPPORT

International Seafarers’ Advice Network

(ISAN) All seafarers 00800 73232737
Seafarers’ Benefits Advice Line
(SBAL) UK seafarers only 0845 741 3318
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TILBURY SEAFARERS’ CENTRE

The Tilbury Seafarers’ Centre, Tenants Row, Tilbury Freeport. RM18 7EH
Tel: +44 (0)1375 846151 Email: info@tilburyseafarerscentre.org.uk

SHIP WELFARE VISITING ORGANISATIONS

- Apostleship of the Sea
+ ""'*LE Port Chaplain 01375 845641
_I_i& =~ Sailors’ Society/Lighthouse Seafarers’ Mission
'-._l_ Port Chaplain 07721 630672
_I_ . The Mission to Seafarers
Port Chaplain 07864 692953
) Seamen’s Christian 01474 745219
# Friend Society 07986 047189
& n German Seamen’s Mission 01375 378295
Queen Victoria Seamen’s Rest 07958 005124
ﬁ Swedish Seamen’s Church 020 7237 1956
=
ﬂ Finnish Seamen’s Church 020 7237 1261
i "1"'- Norwegian Seamen’s Church 020 7740 3900
- 5 Danish Seamen’s Church 020 7232 2227
& Rt 020 7387 4771
NAUTILUS"  Nautilus UK 020 8989 6677
ITF UK/Republic of Ireland
@’n Co-ordinators Office 01224 582 688
.--"'[ ITF HQ 020 7403 2733
A Port Chaplains based at the Tilbury Seafarers’ Centre

The Chaplaincy team and Centre Manager provide a warm welcome to

seafarers visiting the port and the Tilbury Seafarers Centre

Opening Hours: 09:00-23:00 Mon - Fri
09:00-22:00 Sat & 14:00-22:00 Sun
Chapel, Bar, Shop, Lounge, TV, Games Area,
(Pool,Table Tennis etc), Telephone, Internet Café, Light Snacks.
Books and clothing always available.

SEAFARERS’ INTERNET
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Tilbury Seafarers’ Centre has many high speed internet terminal available to seafarers.

Available in the centre, as well as at Fine Line Design,

57a Southend Road, Grays

TRANSPORT

01375 396500

Free mini-bus pick ups to the Seafarers’ Centre from
14:00 daily, by prior arrangement. Please telephone the

centre or book via Ship Welfare Visitors.

01375 846151

PORT OFFICE & HARBOUR POLICE

Harbour Master, Tilbury

01375 852447

Police Station

01375 846781

LOCAL PORT HEALTH AUTHORITY

01375 842663

EI

ﬁ. London Port Health (office hours)
- Emergency Duty Officer

0705 0389861

MARITIME AND COASTGUARD AGENCY UK

“m!  MCA (24hr Service)

0870 600 6505
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