
 SOUTHAMPTON SEAFARERS’ CENTRE

Opening Hours: Monday to Friday 08:00 - 22:00 
Saturdays* 15:00 - 22:00 

Sundays* 10:00 - 13:00 & 17:00 - 22:00 
*These times may vary & are subject to change.

Chapel • Library • Bar • Tea & Coffee • Shop 
Games Area (Pool • Table Tennis etc) Money Exchange & 

Transfer • Telephones • Internet Café

 SEAFARERS’ INTERNET FACILITIES

 PORT TRANSPORT

Free minibus pick-ups to the Seafarers’ Centre from 18:30 
every evening by prior arrangement. Please phone the 

centre to book transport.  02380 714086

 ABP PORT OFFICE & SECURITY

Southampton VTS (24hr Service) 023 8033 9733

 PORT HEALTH

Southampton Port Health (24hr Service)  023 8022 6631

 MARITIME AND COASTGUARD AGENCY UK

MCA (24hr Service)  0870 600 6505

SEAFARERS’ PORT
INFORMATION LEAFLET

SOUTHAMPTON
WELCOMES ALL

SEAFARERS

12 - 14 Queens Terrace, Southampton, SO14 3BP 
Tel:02380 714086 (Reception) Tel:02380 333106 (Admin 08:00-17:00)

Email: info@southamptonseafarerscentre.org.uk
Web: www.centresforseafarers.org

SHIP WELFARE VISITING ORGANISATIONS

 Apostleship of the Sea  
 Port Chaplain 023 8071 4081

 Sailors’ Society
 Port Chaplain  023 8071 4082

 The Mission to Seafarers 
 Port Chaplain 023 8071 4083

 Seamen’s Christian   
 Friend Society 023 9236 5499

 Fishermen’s Mission  01580 819633
  07827 965243

 Nautilus International 020 8989 6677

 RMT  020 7387 4771

 ITF UK/Republic of Ireland
 Co-ordinators Offi ce 01224 582 688
 ITF HQ  020 7403 2733

Port Chaplains based at the Southampton Seafarers’ Centre

 TELEPHONES (SEAFARERS’ CENTRE) 

 
 SIM CARDS AND REDUCED RATE TELEPHONE CARDS 

Sim cards, top ups and telephone cards are available to purchase at the 
Southampton Seafarers’ Centre and from ship welfare visitors representing 
the centre. Seafarers are strongly advised to purchase these items only from 
offi cial representatives of the Seafarers’ Centre and not street vendors as 
there is no guarantee that they will work.

 TELEPHONES (CONTAINER TERMINAL) 

 SEAFARERS’ TELEPHONE HELPLINES

International Seafarers’ Advice Network
(ISAN)  All seafarers 00800 73232737

Seafarer Support Referral Helpline
www.seafarersupport.org UK  seafarers only 0800 121 4765

Produced by the Merchant Navy Welfare Board, Southampton Seafarers’ Centre and 
the seafarers’ welfare charities. Maps courtesy of ABP and Walking Distance. Please 

pass any amendments directly to MNWB on 02380 337799
or visit: www.mnwb.org

Southampton Seafarers’ Centre has many modern internet facilities 
including WIFI available to seafarers complete with multilingual software 

and printing capability

Southampton Seafarers’ Centre has many phones dedicated for use by seafarers. These phones 
use authorised telephone cards and are positioned in separate booths for privacy.

There are 2 dedicated seafarers’ phones located in the above Security Lodge,
by kind permission of Dubai Ports World Southampton.

These phones are operated by use of authorised telephone cards.

Seafarers relax in the welcoming atmosphere of Southampton Seafarers’ Centre

SOUTHAMPTON SEAFARERS’ CENTRE
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Eastgate

Red Funnel
Car Ferry
Terminal

Red Funnel
Hi-speed
Terminal

Southampton
Seafarers' Centre

SEAFARERS
CENTRE

 MAIN SHOPPING CENTRES (See map     ) 

Situated in High Street (below Bargate) and Above Bar Street. 
West Quay Retail Park is also located close to the docks.

 TOURIST INFORMATION CENTRE

Tourist Information Centre, 023 8083 3333
Civic Centre Road

 LIBRARY

Southampton Central Library, Civic Centre 023 8059 2371

 SPORTS FACILITIES

Warsash Maritime Academy  01489 576161
(provide opposition for some sports fi xtures)  
The Quays Swimming & Diving Complex,  023 8072 0900
Harbour Parade  

 PUBLIC TRANSPORT

Central Railway Station  08457 484950
(Train Enquiries)   
Local Bus Information 0870 010 60 22
(First Customer Services) 
Coach Station – Harbour Parade  08705 808 080
(UK Customer Services) 
Southampton International Airport 0870 040 0009
 - Eastleigh (General Enquiries) 

 TAXIS

Streamline Taxis 023 8022 3355

Radio Taxis 023 8066 6666

 PLACES OF WORSHIP
Numerous places throughout the city. Enquire with 
Port Chaplains/Ship Welfare Visitors for further details.

 POST OFFICE, BANKS & MONEY TRANSFER

High Street / Above Bar Street 
Open Monday-Friday and Saturday Mornings

 ENTERTAINMENT - VENUES/ATTRACTIONS 

Mayfl ower Theatre  023 8071 1811
(Plays/Musicals/Concerts) 

Rose Bowl, Botley Road, West End 023 8047 2002
(Cricket/Major Concerts) 

Southampton Football Club, Britannia Road 0870 220 0170
(Soccer/Major Concerts)  

Red Funnel Ferries  0870 444 8898
(Trips to Isle of Wight – Travel Enquiries)  

Maritime Museum, Town Quay Open  023 8022 3941 
Tuesday-Saturday 10:00 to 16:30 
Sunday 13:00 to 16:00

Odeon Cinema, West Quay Road 0871 224 4007

UGC Cinema, Ocean Village 0871 200 2000

 LOCAL HOSPITAL

Southampton General Hospital,  023 8079 6220 
Accident & Emergency Department, 
Tremona Road, Southampton SO16 6YD  

NHS Direct  0845 4647
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