
 PORT OF BRISTOL SEAFARERS’ CENTRE

Opening Hours: Mon to Sat 13:00 - 22:00
Chapel • Library • Tea & Coffee • Shop •

Games Area (Pool Table) •
Telephones • Internet Café

 SEAFARERS’ INTERNET / LEISURE FACILITIES

 PORT OFFICE & SECURITY

Bristol Port Offi ce (24hr Service) 0117 9820000

 LOCAL PORT HEALTH AUTHORITY

         Bristol Port Health  
         (Offi ce Hours & Answerphone) 0117 9381171

 MARITIME AND COASTGUARD AGENCY UK

 MCA (24hr Service)  0870 600 6505

PORT WELFARE
INFORMATION LEAFLET

BRISTOL
WELCOMES ALL

SEAFARERS

Royal Portbury Dock Road, Portbury, Bristol BS20 7XJ
Tel: 01275 374 895  Email: seafarerportbury@btconnect.com

SHIP WELFARE VISITING ORGANISATIONS

 The Mission to Seafarers 01275 372 926
 Port Chaplains 0777 0444 558
 revseafarer@btconnect.com

 jseafarer@btconnect.com 0777 0444 557

 Apostleship of the Sea (Stella Maris)
  01275 372 926 
 Port Chaplain  0775 8287 856

 Sailors’ Society
 Port Chaplain 01275 372 926

 Nautilus UK  020 8989 6677

 RMT  020 7387 4771

 
 ITF UK/Republic of Ireland

 Co-ordinators Offi ce 01224 582 688 

 ITF HQ  020 7403 2733
Port Chaplains based at the Port of Bristol Seafarers’ Centre

 TELEPHONES (IN & OUTSIDE SEAFARERS’ CENTRE) 

 

 TELEPHONE CARDS 

Telephone cards are available for purchase at the Bristol Seafarers’ 
Centre and from Ship Welfare Visitors representing the centre. Seafarers 
are strongly advised to purchase telephone cards only from offi cial 
Bristol Seafarers’ Centre representatives.

 PORT TRANSPORT

 SEAFARERS’ WELFARE TELEPHONE SUPPORT

International Seafarers’ Advice Network
(ISAN)  All seafarers 00800 73232737

Seafarers’ Benefi ts Advice Line
(SBAL) UK seafarers only 0845 741 3318

Produced by the Merchant Navy Welfare Board, Bristol Seafarers’ Centre and 
the seafarers’ welfare charities. Maps / Photos courtesy of Bristol Port Company 
and MTS. Please pass any amendments directly to MNWB on 02380 337799

or visit: www.mnwb.org

Seafarers enjoy the centres various leisure facilities which also includes an 
internet terminal, access to wireless internet and card-only telephones. 

The centre has 5 internal phones available only when the centre is open and 2 external phones 
(highlighted above) available for use on a 24/7 basis. There is also a seafarers’ welfare telephone 
at Avonmouth Docks (see map overleaf).

Free Mini bus pick-ups between Seafarers’ Centre and Avonmouth. Please phone the centre to 
book transport: 01275 374 895.
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PORT OF BRISTOL SEAFARERS’ CENTRE
Serving Portbury and Avonmouth Docks

THE BRISTOL PORT COMPANYTHE BRISTOL PORT COMPANYTHE BRISTOL PORT COMPANYTHE BRISTOL PORT COMPANYTHE BRISTOL PORT COMPANY

External Telephones - Open 24/7
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