
SEAFARERS’ TELEPHONE HELPLINES

SeafarerHelp....the lifeline for seafarers (ISWAN) 
www.seafarerhelp.org (all seafarers)  +44 (0)20 7323 2737

Seafarer Support Referral Helpline  0800 121 4765 
(UK seafarers only)  www.seafarersupport.org 

REDUCED RATE TELEPHONE CARDS

Telephone / SIM / Top-up cards are available to be purchased 
from the Ship Welfare Visitors. Seafarers are strongly advised 
not to purchase them from street vendors as there is no 
guarantee they will work.

AERIAL VIEW OF FAWLEY

Produced by the Merchant Navy Welfare Board, registered as a charity
No.212799 in England & Wales and No.SC039699 in Scotland.  

Maps/photos courtesy of ExxonMobil, C. Pearsall and Walking Distance. Please 
pass any amendments directly to MNWB on 02380 337799 or visit: www.mnwb.orgIs
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LOCAL PORT HEALTH AUTHORITY

Southampton Port Health Services  023 8022 6631
port.health@southampton.gov.uk 

MARITIME AND COASTGUARD AGENCY UK

SouthamptonMO@mcga.gov.uk  020 3817 2210

PORT TRANSPORT

Port Transport to and from Southampton is available on 
request in advance, but is subject to availability.  Please 
contact the Stella Maris Chaplains on 07963 345 618 /  
07843 739 579 or The Mission to Seafarers port transport  
line on 07342 286 672 to check availability.

FAWLEY SEAFARERS’ CENTRE

Open 24 hours drop-in access via coded keypad  
- Code available from security at Gate 2

Free Wifi • Free Hot Drinks • Free Clothing available
Lounge • TV • Mobile Charge Points • Free Books

SEAFARERS’ PORT
INFORMATION LEAFLET

FAWLEY SEAFARERS’ CENTRE

Gate 2, Esso Oil Refinery, Fawley

SEAFARERS’ WELFARE ORGANISATIONS

FAWLEY 
WELCOMES ALL 

SEAFARERS

The Mission to Seafarers   
Port Chaplain  07774 328 595 
www.missiontoseafarers.org

Stella Maris 
Port Chaplain - Gregory Hogan  07963 345 618 
Port Chaplain - Charles Stuart  07843 739 579 
www.stellamaris.org.uk

Sailors’ Society  07817 767 759 
www.sailors-society.org

ITF seafsupport@itf.org.uk 
 +44 (0) 7590 880 285 
www.itfseafarers.org (messages only)

Nautilus International  020 8989 6677 
www.nautilusint.org

RMT  020 7387 4771 
www.rmt.org.uk



 SOUTHAMPTON TOURIST INFORMATION
info@discoversouthampton.co.uk

 SOUTHAMPTON LIBRARY
Southampton Central Library, Civic Centre 02380 833 007

 PLACES OF WORSHIP
CofE: All Saints, Marsh Lane, Fawley 02381 223 137
RC: St Bernards, Southbourne Avenue, 
Holbury 02380 843 479
Waterside Methodist Church,
Chapel Lane, Fawley 02380 891 679

 SHOPPING

Tesco Express, Hampton Lane, Blackfield  0345 026 9108
Tesco Superstore, Sizer Way, Dibden  0345 677 9368 
Argos, West Quay Retail Park, Southampton 0345 677 9368
Dawkins & Lodge Opticians,
Marsh Parade, Hythe  02380 843 798 
Boots the Chemist, Long Lane, Holbury  02380 891 155

Post Offices can be found in both Fawley and Holbury with 
money exchange facilities - opening hours vary.

 FAWLEY VILLAGE SHOP 
Sub Post Office, Fawley Express Store, The Square.  
Currency Exchange $ & € to £ also electronic top-up on all 
major mobile (cell phones). 02380 894 340

FAWLEY 
SEAFARERS’ 

CENTRE

 SOUTHAMPTON CITY CENTRE (see map  ) 
Southampton City Centre is home to all the major retail 
chains. The majority of these can be found in the West Quay 
Mall, Marlands Shopping Centre and along Above Bar
Street.

 SPORTS FACILITIES
Gang Warily Recreation and Community Centre,   
Gang Warily, Newlands Rd, Fawley  02380 893 603 
(Bus 9 alight at Newlands Rd/Rolleston Rd Crossroad)
Applemore Recreation Centre  02380 844 288 
(includes Swimming Pool), Dibden Purlieu  
(bus 9 to Applemore)
Dibden Golf Centre, Hythe  02380 847 508 
(9 & 18 hole course, must be booked in advance)

 PUBLIC TRANSPORT

Rail: Enquiry Line 0345 748 4950
www.nationalrail.co.uk
Bus: Traveline 0871 200 2233
www.travelinesw.com
Coach: National Express 0871 781 8181
www.nationalexpress.com
Air: Southampton Airport 0844 481 777
www.southamptonairport.com

 LOCAL TRANSPORT

Hythe Ferry - boats to and from Southampton Town Quay 
(2 boats an hour in each direction)
www.hytheferry.co.uk
Local Buses - Fawley to Hythe and onwards to 
Southampton run regularly in both directions.
www.bluestarbus.co.uk 

 TAXIS
Approximate fare to Southampton one way is £25.00 and to 
Hythe one way is £15.00 (maximum 4 people to a taxi)
Solo Cars, Holbury 02380 841 951 
New Forest Executive Hire  02380 848 312 
Blaze Cars  02380 843 330

 LOCAL HOSPITAL
Hythe Hospital (No Accident & Emergency)  02380 846 046
Southampton General Hospital 02380 777 222
NHS  111

 SOUTHAMPTON TOURIST INFORMATION
info@discoversouthampton.co.uk

 SOUTHAMPTON LIBRARY
Southampton Central Library, Civic Centre 02380 833 007

 PLACES OF WORSHIP
CofE: All Saints, Marsh Lane, Fawley 02381 223 137
RC: St Bernards, Southbourne Avenue, 
Holbury 02380 843 479
Waterside Methodist Church,
Chapel Lane, Fawley 02380 891 679

 SHOPPING

Tesco Express, Hampton Lane, Blackfield  0345 026 9108
Tesco Superstore, Sizer Way, Dibden  0345 677 9368 
Argos, West Quay Retail Park, Southampton 0345 677 9368
Dawkins & Lodge Opticians,
Marsh Parade, Hythe  02380 843 798 
Boots the Chemist, Long Lane, Holbury  02380 891 155

Post Offices can be found in both Fawley and Holbury with 
money exchange facilities - opening hours vary.

 FAWLEY VILLAGE SHOP 
Sub Post Office, Fawley Express Store, The Square.  
Currency Exchange $ & € to £ also electronic top-up on all 
major mobile (cell phones). 02380 894 340

FAWLEY 
SEAFARERS’ 

CENTRE

 SOUTHAMPTON CITY CENTRE (see map  ) 
Southampton City Centre is home to all the major retail 
chains. The majority of these can be found in the West Quay 
Mall, Marlands Shopping Centre and along Above Bar
Street.

 SPORTS FACILITIES
Gang Warily Recreation and Community Centre,   
Gang Warily, Newlands Rd, Fawley  02380 893 603 
(Bus 9 alight at Newlands Rd/Rolleston Rd Crossroad)
Applemore Recreation Centre  02380 844 288 
(includes Swimming Pool), Dibden Purlieu  
(bus 9 to Applemore)
Dibden Golf Centre, Hythe  02380 847 508 
(9 & 18 hole course, must be booked in advance)

 PUBLIC TRANSPORT

Rail: Enquiry Line 0345 748 4950
www.nationalrail.co.uk
Bus: Traveline 0871 200 2233
www.travelinesw.com
Coach: National Express 0871 781 8181
www.nationalexpress.com
Air: Southampton Airport 0844 481 777
www.southamptonairport.com

 LOCAL TRANSPORT

Hythe Ferry - boats to and from Southampton Town Quay 
(2 boats an hour in each direction)
www.hytheferry.co.uk
Local Buses - Fawley to Hythe and onwards to 
Southampton run regularly in both directions.
www.bluestarbus.co.uk 

 TAXIS
Approximate fare to Southampton one way is £25.00 and to 
Hythe one way is £15.00 (maximum 4 people to a taxi)
Solo Cars, Holbury 02380 841 951 
New Forest Executive Hire  02380 848 312 
Blaze Cars  02380 843 330

 LOCAL HOSPITAL
Hythe Hospital (No Accident & Emergency)  02380 846 046
Southampton General Hospital 02380 777 222
NHS  111

 SOUTHAMPTON TOURIST INFORMATION
info@discoversouthampton.co.uk

 SOUTHAMPTON LIBRARY
Southampton Central Library, Civic Centre 02380 833 007

 PLACES OF WORSHIP
CofE: All Saints, Marsh Lane, Fawley 02381 223 137
RC: St Bernards, Southbourne Avenue, 
Holbury 02380 843 479
Waterside Methodist Church,
Chapel Lane, Fawley 02380 891 679

 SHOPPING

Tesco Express, Hampton Lane, Blackfield  0345 026 9108
Tesco Superstore, Sizer Way, Dibden  0345 677 9368 
Argos, West Quay Retail Park, Southampton 0345 677 9368
Dawkins & Lodge Opticians,
Marsh Parade, Hythe  02380 843 798 
Boots the Chemist, Long Lane, Holbury  02380 891 155

Post Offices can be found in both Fawley and Holbury with 
money exchange facilities - opening hours vary.

 FAWLEY VILLAGE SHOP 
Sub Post Office, Fawley Express Store, The Square.  
Currency Exchange $ & € to £ also electronic top-up on all 
major mobile (cell phones). 02380 894 340

FAWLEY 
SEAFARERS’ 

CENTRE

 SOUTHAMPTON CITY CENTRE (see map  ) 
Southampton City Centre is home to all the major retail 
chains. The majority of these can be found in the West Quay 
Mall, Marlands Shopping Centre and along Above Bar
Street.

 SPORTS FACILITIES
Gang Warily Recreation and Community Centre,   
Gang Warily, Newlands Rd, Fawley  02380 893 603 
(Bus 9 alight at Newlands Rd/Rolleston Rd Crossroad)
Applemore Recreation Centre  02380 844 288 
(includes Swimming Pool), Dibden Purlieu  
(bus 9 to Applemore)
Dibden Golf Centre, Hythe  02380 847 508 
(9 & 18 hole course, must be booked in advance)

 PUBLIC TRANSPORT

Rail: Enquiry Line 0345 748 4950
www.nationalrail.co.uk
Bus: Traveline 0871 200 2233
www.travelinesw.com
Coach: National Express 0871 781 8181
www.nationalexpress.com
Air: Southampton Airport 0844 481 777
www.southamptonairport.com

 LOCAL TRANSPORT

Hythe Ferry - boats to and from Southampton Town Quay 
(2 boats an hour in each direction)
www.hytheferry.co.uk
Local Buses - Fawley to Hythe and onwards to 
Southampton run regularly in both directions.
www.bluestarbus.co.uk 

 TAXIS
Approximate fare to Southampton one way is £25.00 and to 
Hythe one way is £15.00 (maximum 4 people to a taxi)
Solo Cars, Holbury 02380 841 951 
New Forest Executive Hire  02380 848 312 
Blaze Cars  02380 843 330

 LOCAL HOSPITAL
Hythe Hospital (No Accident & Emergency)  02380 846 046
Southampton General Hospital 02380 777 222
NHS  111

  

SCALE
0                 500           1000                                  2000                                  3000                               4000                                   5000    5280  feet (1mile)

0                                                                  500                                                         1000                                                              1500      1609.3  metres

Q
U

EEN
 ALEXAN

DRA DO
CK

CARDIFF
BAY

KC
OD

 
HT

A
OR

RO
ATH

 BASIN

Viking Place

Longships Road

I

E

M

K
J

Ja
m

es
 St

re
et

Cardiff Bay Barrage

BU
TE

 T
O

W
N

TU
N

N
EL

Atradius

F

AB

D

C

Cargo Road

Cargo Road

Queen’s
Road

Ro
at

h 
Do

ck
 R

oa
d

Coaster Place

Heliport

To J29 M4 East

To J33 M4 West

Rover Way 

Compa
ss

 R
oa

d 

Adventurer’s

Junction Loch

Quay

Scott
Harbour

National
Assembly
for Wales

Cold Store Road 

 

R
over W

ay 

H

L
G

Clipper Road

da
oR

 r
ep

pil
C 

dl
O

C
om

pass Place 

N

Road
Closed

Port Security
(East Gate)

Port Security
(West Gate)

BBC
Studios

King’s
Wharf

O
il Berth 2

O
il Berth 1

Cross Berth

Empire Wharf

Bell’s Wharf

General cargo w
arehousing

Cardiff
Container
Terminal

Timber
Terminal

Valero Fuel
Terminal

Valero Fuel
Terminal

E.M.R
Scrap
Berth

Travis
Perkins

Bulk
Berth
Bulk
Berth

Steel
Terminal

Bob Martin
Terminal

Inver Energy UK Ltd
Liquid Bulk Terminal

Cemex

Cold
Store

Development
Area

Cardiff
Container
Terminal

Forest
Products
Terminal

E.M.R
Berth

Travis
Perkins

Aggregates
Terminal

Steel
Terminal

Bob Martin
Terminal

Inver Energy UK Ltd
Liquid Bulk Terminal

Liquid Bulk
Terminal

ABP Engineers
Workshops

ABP Engineers
Workshops

Port
Office

Queen
Alexandra

House

Queen
Alexandra

House

Cemex

Cold
Store

Development
Area

Britannia Q
uay

SSRD 
Terminal

Liquid Bulk
Terminal

Port of CardiffCITY CENTRE

SOUTHAMPTON CITY CENTRE (see map > )

Southampton City Centre is home to all the major retail chains. 
The majority of these can be found in the West Quay Mall, 
Marlands Shopping Centre and along Above Bar Street.

TOURIST INFORMATION

www.visitsouthampton.co.uk 
www.thenewforest.co.uk

LOCAL LIBRARY

Hythe Library, Pylewell Road 0300 555 1387

TAXIS

Approximate fare to Southampton one way is £25.00 and to 
Hythe one way is £15.00 (maximum 4 people to a taxi)

Solo Cars, Holbury  023 8084 1951

New Forest Executive Hire  023 8084 8312

Blaze Cars  023 8084 3330

LOCAL HOSPITAL

A&E: Southampton General Hospital  023 8077 7222

Minor Injuries Unit:  
Royal South Hants Hospital  0333 200 1820

NHS Helpline   111

SPORTS FACILITIES

Applemore Leisure Centre, Dibden Purlieu 023 8200 0299 
(Swimming & Gym)

For a greater variety of facilities you would have to travel to 
nearby Southampton which has both indoor and outdoor 
sports facilities.

PUBLIC TRANSPORT

Rail: Enquiry Line  0345 748 4950 
www.nationalrail.co.uk

Bus: Traveline  0871 200 2233 
www.travelinesw.com

Coach: National Express  0871 781 8181 
www.nationalexpress.com

Air: Southampton Airport  0844 481 7777 
www.southamptonairport.com

LOCAL TRANSPORT

Hythe Ferry - boats to and from Southampton Town Quay 
(2 boats an hour in each direction) 
www.hytheferry.co.uk

Local Buses - Fawley to Hythe and onwards to Southampton 
run regularly in both directions. 
www.bluestarbus.co.uk 
NOTE - journey from Fawley to Southampton takes approx. 1 hour.

SHOPPING

Tesco Express, Hampton Lane, Blackfield  0345 026 9108

Tesco Superstore, Sizer Way, Dibden  0345 677 9368

Argos, West Quay Retail Park, Southampton  0345 677 9368

Dawkins & Lodge Opticians, 
Marsh Parade, Hythe  023 8084 3798

Boots the Chemist, Long Lane, Holbury  023 8089 1155

Post Offices can be found in both Fawley and Holbury with 
money exchange facilities - opening hours vary.

PLACES OF WORSHIP

CofE: All Saints, Marsh Lane, Fawley  023 8122 3137

RC: St Bernards, Southbourne Avenue, 
Holbury  023 8084 3479

Details of places of worship for other faiths and  
denominations can be obtained from the Ship Welfare Visitors.


